
BANK ASSISTANCE NUMBERS 

Below is a list of banks and how to quickly access their help at the moment, if your bank is not on 
there or require further assistance please do not hesitate to call either George on 0404 697 482 or 
Fadi on 0405 315 443. 

Home Loan Lenders 

AMP     customers to call 13 30 30 

Amp will pause home loans for a period of three months, if they are not in arrears. 

ANZ Link for applying 

https://www.anz.com/about-us/corporate-sustainability/forms/hardship-
application/?adobe_mc=MCMID%3D69180270485779219842642151845512473310%7CMCAID%3D
2EC55208052A7301-
60000121600001C3%7CMCORGID%3D67A216D751E567B20A490D4C%2540AdobeOrg%7CTS%3D15
85101343 

Bank of QLD Link for applying or call 1800 079 866 

https://onlineapplications.boq.com.au/#/form/5e746bad10f87b1684e92602/app/5e83fb7e77b3440
0a0c4889a 

Bankwest Customers to call 1300 134 107 

Bankwest will defer payments for up to six months.  You can also defer payments online when you 
login into Bankwest.  Login, go to self service, then loan support and apply for deferral. 
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Commonwealth Bank  Login in to Netbank and follow instructions 

CBA customers will be able to put loan repayments on hold for 6 months 

 

 

 

Heritage  Customers to call 1300 726 100 

Will defer home loan payments for up to 6 months, and defer personal loans and credit cards for 
three months. 

 

ING   Customers to call 133 464 

ING will pause home loans for 3 months with an option for a further 3 

 

Macquarie Bank Fill out below form 

https://www.macquarie.com/au/personal/forms/payment-pause 

 

 

NAB   Customers to call 1300 683 106 

https://www.nab.com.au/personal/help-and-guidance/financial-
hardship?own_cid=shohttps://www.nab.com.au/personal/customer-support/covid19-help/home-
owners-supportrtURL:hardship 

Will pause home loan for up to 6 months with a check in at 3 months 

 

RAMS  can fill in the below form or call 1800 143 075 

https://www.rams.com.au/covid-19-assist/ 

Rams will give a 3 month deferral followed by a further 3 if required 

 

 

St George  Fill out form and St George will call back  

https://www.stgeorge.com.au/contact-us/financial-hardship/apply-for-assistance 

 

https://eforms.stgeorge.com.au/olfmu/eforms/assist/#/welcome/applyNow 
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Suncorp  Customers to call 13 11 55 

https://www.suncorp.com.au/banking/help-support/coronavirus-contact-form.html 

Will defer payments for up to 6 months, will also allow Principal and interest payments to swap to 
Interest only. 

 

Westpac  Fill out below form and Westpac will call back 

https://www.westpac.com.au/about-westpac/sustainability/initiatives-for-you/customers-financial-
hardship/apply-for-assistance/ 

 

Heritage  Customers to call 1300 726 100 

Will defer home loan payments for up to 6 months, and defer personal loans and credit cards for 
three months. 

 

ING   Customers to call 133 464 

ING will pause home loans for 3 months with an option for a further 3 

 

Macquarie Bank Fill out below form 

https://www.macquarie.com/au/personal/forms/payment-pause 

 

 

NAB   Customers to call 1300 683 106 

https://www.nab.com.au/personal/help-and-guidance/financial-
hardship?own_cid=shohttps://www.nab.com.au/personal/customer-support/covid19-help/home-
owners-supportrtURL:hardship 

Will pause home loan for up to 6 months with a check in at 3 months 

 

RAMS  can fill in the below form or call 1800 143 075 

https://www.rams.com.au/covid-19-assist/ 

Rams will give a 3 month deferral followed by a further 3 if required 
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CAR LOANS 

 

Metro Finance    customers to call 1300 362 627 

Metro will give a 3-month repayment breather, with an option for further deferral option after. 

 

Pepper  Customers to call 1300 650 931 or fill out form below 

https://www.pepper.com.au/apply-for-assistance 

 

 

Macquarie Leasing  Fill out below form 

https://www.macquarie.com/au/personal/forms/payment-pause 
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